
Massachusetts CNA Certification Checklist 

 

☐  Complete a Nurse Aide Training Program with 75 hours of education approved by 

the Massachusetts Department of Health 

 

☐  Pass the Nurse Aide Competency Evaluation (written/audio knowledge and skills 

tests) administered by D&S Diversified Technologies / Headmaster 

 

☐  Allow 3 weeks to receive test results and for name to appear on the license 

verification website if received a passing grade 

 

Must pass the written/audio knowledge exam within 4 attempts and the skills test within 3 

attempts, or retraining is required before testing again. 


